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As part of our ongoing maintenance program, we must periodically replace sections of our water system, which 
assures you, as our customer, continued dependable service. This work involves excavating to remove the old 
water main pipes and replacing them with new and sometimes larger water mains. This work results in improved 
flows in the pipelines and more efficient operation of our system and ultimately your service. 

Beginning the week of April 29th, the Department of Public Works, through its contractor Defelice Corporation, 
will begin replacing water mains which service portions of your neighborhood. This year’s construction will take 
place on: 


• Oakland Avenue (Appleton Street to Park Avenue 
• Gray Street (Oakland Avenue to Gray Circle) 


HOW WILL THIS WORK AFFECT YOU? 


While the work is in progress, residents and businesses along the route will be provided with a temporary water 
supply since the existing water main must be taken out of service for replacement. Connections will be made to 
your water service line from alternate pipelines laid alongside the curbs on each side of the street. We will make 
every effort to ensure that your normal water services are maintained at all times. At times during construction, 
you may experience some temporary discoloration of water, which is normal due to the nature of this work. 

Also, you may notice excavations in the above streets for replacement of the water mains and bypass pipeline 
running across the intersections and driveways in this area. All street/sidewalk openings will be secured at the 
end of the workday and will be returned to its original condition upon the completion of work. 


INCONVENIENCE TEMPORARY .... IMPROVEMENTS PERMANENT 

We realize our water main replacement project may cause some inconveniences for those who live and work in 
the area. There will be restrictions for parking between the hours of 7:00 am to 4:00 pm. Also, there may be 
times that workers may have to enter your basement to remove a meter or correct a problem with your service. 
We are working closely with the contractor to minimize these disruptions, and we will do our best to see that the 
construction goes smoothly for all parties involved. 


IF YOU HAVE A QUESTION ... 

Feel free to contact the Engineering Department at 781-316-3386 or engineering@town.arlington.ma.us with any 
questions regarding this project. In the case of a night/weekend emergency please contact the DPW Dispatch at 
781-316-3301. We thank you in advance for your patience and cooperation while we work to improve our 
infrastructure. 









